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M/s Mahadcv Salcs Agencies
26-5-19, Prasad Gardcns,
Visakhapatnam, A.l'-530001,
msavskn@smail.com,
rameshmaliT5@gmail.com
Contact No.9014143344

Sub: Award of tcmporary liccnsc -cum- commcnccmcnt of On-board Catering Serviccs
in train no. 18117-18, ROU-GNPR.
Rcf : Limited E-Tcndcr no. 2022 IIRCT C/TSVAIOVEMBEIV30 opcncd on 05.12.2022.

Wilh relercncc to the subject mentioncd above, it has becn decided to award you the
tcmporary licensc for provision of on-board catering Services in abovc menlioned lrain
without panlry Car (through TSV) for a period of 06 months or takeover of services by new
Liccnscc/Railways/IRCTC, whichevcr is earlier, purcly on adhoc basis subject to terms and
conditions enshrined in the tender document, which shall form part ofthe license. The above
award of temporary license is subject to the terms and conditions of bid documenl and
Governmcnt of India directive to contain Covid.

A) In view ofthe above you arc rcquired 1o submit Lettcr of acceptance within Five (05)
working days of issuance of LOA along with securily dcposit to be submitted in
Corporate Office as detail here under. The Licensc fee for first three months is to be
submilted within five (05) working days of issuc of LOA or 05 working days before
date of commencement of opcration whichever is later. The remaining 03 monlhs
License fee is to be deposited 15 working days before completion of 1st 03 months or
as adviscd in LOA as detailed below:-

License fec
GST@18%
Total
Security deposit

Spl. Sccurily dcposit

-Rs. 73,0001
: Rs. 13,1401
= Its 86,1401 (to be paid at IRCTC/EZ)
: I{s. 2,584/- (37o ofthc contract valuc for 06

Months to trc submitted within 05 working days as
adviscd by IRCTC. (to bc dcposited in CO as per
bank dctails providcd hcrcin)

:NIL

Bank account dctails of IRCTC/CO is as under:-
Accounl Namc Indian Railway Catering & Tourism

Corporation Ltd.
Account Numbcr 000705002169
Account 'fypc Currcnl
Rank Nanre ICICI Bank
Ilranch Connar"rght Place Delhi

IIiSC Codc ICIC0000007
** Chcqucs will not be acospted
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Quoted LF plus applicable GST for 06 months as per lerms and condition of licensc to be
submittcd atIRC"l'ClEZ. Bank account details of II{C'IC/ EZ is as under:-

Account Namc Indian I{ailway Catering & 'fourism Corporation Ltd.

Account Numbcr 0121020000r2193

Aocount'l'ypc Cul rcllt
llank Namc II)BI I,1d.

llranch Park Strcct. Kolkalta

IIfSC Codc IIlKr.00000 t2
**Chcqucs Will not bc acccDtcd

There is no provision for delayed payment and failure to pay as per schedule shall be treated
as 'default' and action shall be taken in accordance with tender conditions.

Invoice will be issued afler receipl of payment along with GS'I'number and billing address
provided for the same.

B) You are required to stalt the provision of catering setvices as per advise of
IRCTC/EZ.

C) First day of start of catering setviccs in the train will be treated as date of
commencement of Onboard Catering Services.

D) You are rcquired to submit thc list olproposed pickup locations for meal (BiF', lunch
& dinner) along with i1s addresses lor approval of IRCTC. 'Ihe same should be
submitted as indicated in the enclosed format for acceptance lcttcr.

E) If you fail to accept the offer of award of l,iccnse or fails to remit license fee, within
the stipulated time as adviscd by IRCI'C, Action will be taken as per terms of clause
no. 3.5 of General Conditions of liccnse- section one.

Supply/sale of Railneer is to be made in the train in terms of clause no. 2.1.4 (a) &
(b) of Scope of Work of the tender condition on MRP.
Point ofSale machines as per clause 2.3.5 oftender document has to be ensured.

All PAD items of brands approved in Catcgory A and A special by IRCTC are only
to be sold in the train.

IRCTC approved, Packed brandcd RTE items like poha, Upma, Veg meal, Combo
moal etc. with FSSAI license and MRP, with best beforc date has to made available in
train in addition to Cooked Food.

Strict compliance of guidelines issued by Government of India, MIIA and this office
for COVID-19, in this regard, should be followed and any violation thcreof shall
invoke penalty which may extcnd upto lermination of contract.

oulcomc of WPs filed in diffcrcnt Iligh Cour1.

r)

G)

ID

.D

K) Award oflicense is subject to thc
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L) Thc terms & Condition of bid documenl is an integral part olthis letter of Award.

M) Ihis issues with approval of Competent Authority.

Kindly acknowledge the receipt of this letter.

Encl:- Tcndcr Document

Cony :-

- GGlx/II EZ - to provide date of commencement as per present train schedule.
- GM/MCS - for kind information and necessary action pleasc.
- AGM/MCS - for kind information and necessary action please.
- AGM/Fin - for kind information and nccessary action pleasc.
- Central Control - for kind inlormation and necessary action please.
- AGM-IT - for kind information and uploading www.irctc.com.

hrnnott
(Satindcr l(fi--mar)

Managcr/ Proc
F-or GGM/l'roc.
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f,'ormat for acccptancc of award of temporary liccnsc
(To bc givcn on company/firm's lcttcr head)

Group Gencral Managcr IEZ
IIICTC/EZ

Sub: Award of temporary liccnse -cum- commcncemcnt of on-board catcring scrviccs
in train no. 18117-18, ROU-GNPII.
llcf: Your officc lcttcr no. ?D22/II(CTC|ISV/NOVEMBEIU30 dt, 13.12.2022.

with reference to above, I/we hereby convey my/our acceptancc of the terms and conditions
of thc temporary license.

Security deposit as pcr clause 2.8 of Gcneral conditions of license- scction one T'o BE I,AID
AT CORPOITATE OFFICE:-

'I'rain no. Security
deposit

'lbtal Ilank Dotails Demand draft/Bankers
chequeiRTGSArIEFT No./Bank
Guarantee

License fee as per clause no. 2.9 of General conditions of license- section one To BE PAID
1\TEZ
Train
no.

License Fee GST
(i0,18%

'Ibtal Bank
Dclails

Demand draft/Bankers
chequc/RTGS,NEITT No.

Ii'uflher, details of rncals (B/F, lunch & dinner), pick up locations for the above lrains are as
under:-

Train no. Scrvicc l)ctails of meal
supply unit along
rvith address

Name of contact
person of thc
mcal suppll.unit

l'honc n0,
of contact
pors o n

18117 t]/F
18118 I)inncr

Il{crc or its authorized person or nominated agency is free to inspect the above premises as
and when required.

I/We amlare ready to commence services in the above train as per advisc of IRCTC.

Signaturc:
M/s
Namc of authorizcd
pcrson
l)atc
Placc
Seal of thc liccnscc
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